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  T H E  N E W S R O O M  

Over the past couple of months we have been featuring articles on  Medicare compliance through 
daily documentation. It is just as important to make sure your initial intake procedures and 
documentation meet the set requirements. 
 

According to an article by the American Chiropractic Association, “CMS states that the following 
requirements MUST be included in your patient chart notes to describe the presenting complaint. After 
completing your case history with the patient, you should be able to ask yourself the questions below 
and answer them with your documentation.” 
 
 

               Ask Yourself                                                                   Requirement  
 

Why is patient seeking treatment?                      Symptoms causing the patient to seek treatment 
 
How did the condition/injury happen?                 Mechanism of onset 
Gradual/Sudden? 
 
Do my notes paint a picture of the                      Quality and character of symptoms/problems 
patient’s symptoms including specific                onset, duration, intensity, frequency, location,  
remarks that would allow a third party                and radiation of symptoms. 
reader to fully understand this complaint? 
 
What causes the condition to improve                Aggravating or relieving factors. 
or worsen?  
 
What has been tried in the past and are             Prior interventions, treatments, medications,  
there any complicating factors?                          secondary complaint  
 
Are there any factors in the family                      Family history, if relevant. 
history that relate to this condition?  
 
What aspects of the patient’s health                   Past health history (general health, prior illness, 
history factor into this current                             injuries, hospitalizations, medication, surgical  
condition?                                                              history) 
 
 

The Document Plus Health Questionnaire (HQ3) and Clinical Evaluation (CE3) forms are a great 
way to ensure that you are asking the right questions and documenting the required information. Please 
see the article below outlining the advantages of using the newer CE3 form. If you have further questions 
or wish to discuss options specific to your practice please contact our Training Department at  
800-642-0600.                                                                                               
                                                                               Click to view full feature article 
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Q u e s t i o n s  o r  C o m m e n t s ?  E m a i l  u s  a t  c u s t o m e r s e r v i c e @ d o c p l u s . n e t  o r  c a l l  8 0 0 - 6 4 2 - 0 6 0 0  
 

C l i c k  h e r e  t o  u p d a t e  y o u r  c o n t a c t  i n f o r m a t i o n .  W h e n  u p d a t i n g  c o n t a c t  i n f o r m a t i o n  p l e a s e  i n c l u d e  
d o c t o r ’ s  n a m e ,  p h o n e  n u m b e r ,  a n d  a d d r e s s .  

 

At Document Plus we believe perfection is attainable! We are continuously striving to provide you 
with the best product and service that exceeds your highest expectation. One of our goals is to 
keep you updated with the latest news in documentation. We hope our monthly newsletter is 
informative and enjoyable. Thank you for being a loyal part of our team!  

STRIVING TO KEEP YOU INFORMED! 

 

Why Should You 

Upgrade  

Your Scanner? 
 

New Features: 
 

• Includes the Pain 
Diagram, patient 
signature, and date  
in your Daily Notes. 
 

     
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Scans and converts 
images and medical 
records into an    
electronic file in seconds. 
 

• USB Connection 
• Compact size 
 
 

To upgrade your scanner or to 
speak with a Document Plus 
representative regarding 
questions or pricing, 
E-mail sales@docplus.net or call 
800-642-0600. 

WHAT’S NEW AT DOCUMENT 
PLUS 

UPCOMING EVENTS 

CLINICAL EVALUATION 3 (CE3 FORM) 

TESTIMONIALS 

TRAINING INFORMATION 

Do your new employees or doctors 
need training on the Document Plus 
system? 
  
Did you know that we provide 
training at no additional charge if 
you have an active support contract? 
 

To schedule training sessions contact 
us at 800-642-0600 or 
training@docplus.net 

TECHNICAL INFORMATION 

View this document online 
 

Printable Version (PDF) 
Download Adobe Reader 

Y o u  a r e  r e c e i v i n g  t h i s  e - m a i l  d u e  t o  y o u r  a s s o c i a t i o n  w i t h  D o c u m e n t  P l u s  T e c h n o l o g i e s ,  I n c .   I f  y o u  n o  l o n g e r  
w i s h  t o  r e c e i v e  e d u c a t i o n a l  a n d  p r o m o t i o n a l  e m a i l  f r o m  D o c u m e n t  P l u s  c l i c k  h e r e  t o  b e  r e m o v e d  f r o m  o u r  

Document Plus Technologies, Inc. 
P.O. Box 820, Duluth, GA 30096 

Phone: 800-642-0600/Fax: 770-814-9988 

Doing what you love is the cornerstone of having abundance in your life. – Wayne Dyer 

Ask about 
INTEREST 

FREE 
FINANCING 

The CE3 form is our most comprehensive Clinical 
Evaluation form.  
 

Sections on this form include: “Physical Exam.”, 
“Posture Exam.”, “Neurological Assessment”, 
“Orthopedic Exam Of the Spine”, “Spinal Exam”, 
“Extremity Evaluation”, “Assessment”, and “Plan - 
Recommended Management”.  
 

Some advantages of using this form are outlined 
below.  
 

• Bubbles to indicate whether the exam is an initial 
or re-evaluation  

• Customizable extremities section 
• Expanded list of diagnosis codes  
• The ability to prioritize diagnoses (Primary, 

Secondary, Other) 
• Extensive Plan and Recommended Management 

section that includes Goals, Objectives, and 
Prognosis 

 

Preview and/or order the CE3 Form 
 

If you are currently using the CE3 form, click the following 
link for detailed instructions 
CE3 Instructions  
 

Mention this newsletter when purchasing 2 packs of Clinical 
Evaluation (CE3) forms and receive FREE SHIPPING on your 
entire order. Offer good between June 1st  and June 30th.  

STAY UP-TO-DATE WITH THE 
NEWEST VERSION OF  

DOCUMENT PLUS 
 

If you are not currently running version 
7.025c, your support contract may have 
expired.  
 

To renew your support contract or to 
verify the expiration date of your current 
contract please contact us at  
800-642-0600. 
 
 

For technical assistance please contact 
Technical Support at tech@docplus.net 
or call 800-642-0600. 

 

Representatives will be available at the following upcoming events. Join us for a demonstration of how 
the system works and how Document Plus can help streamline your office!  
 
June 6-8 
Neuromechanical Innovations – Cherry Creek Hotel-Denver, CO-Registration Information: 888-294-4750 
Alabama State Chiropractic Assn. – Wynfrey Hotel-Birmingham, AL-Registration Information: 334-262-2228 
June 13-15 
FCA – Boca Raton Resort & Club–Boca Raton, FL–Registration Information: 407-290-5883 
 June 19-22 
National Homecoming-Doubletree Hotel-Oak Brook, IL -Registration Information: 630-889-6701 
Logan Homecoming-Airport Marriott-St. Louis, MO-Registration Information: Click Here 
Arizona Assn. Chiropractic. – Ft. McDowell Resort & Casino-Scottsdale, AZ-Registration Information 602-246-0664 
June 27-29 
WSCA-Semiahmoo Resort-Blaine, WA-Registration Information: 206-878-6055 
July 17-19 
TCC Homecoming - Moody Gardens Hotel - Galveston, TX- Registration Information: 800-533-9822 

“I’ve been using Document Plus in 
my office for 6 years. It is 
unquestionably one of the best 
things I have done in my practice. 
It has been the catalyst for our 
practice becoming more 
streamlined and has been directly 
responsible for a significant 
reduction in human error and 
employee man hours. I highly 
recommend it.”  
 

        - Dr. John S. Parker 
 

The Document Plus EMR system 
made it easier when 50 new 
patients were referred to my office 
from a pain clinic in a single day. 
Thanks to your system and the 
quality of reports we send out, 
patients, attorneys, and medical 
doctors all refer.  
 

      - Dr. Royce Jones 
             Gadsden, AL 
 

NOTE: With Document Plus you can 
generate clinically correct, 
professionally formatted narratives to 
physicians, insurance companies, and 
attorneys. There is a great chance that 
you will begin to receive referrals from 
sending out these reports. 
 

Contact the training 
department to get started! 
800-642-0600  
 

If you would like to submit a 
testimonial for use in a future 
newsletter, please e-mail us at 
testimonials@docplus.net 
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